From: David Keller

To: Microsoft ATR
Date: 1/24/02 12:24am
Subject: from a concerned citizen

I find this lawsuit very upsetting. Time-Warner is trying to tell us that they are being hurt by Microsoft
when they totally control their cable and cable modem in our area. I can't even log on to high speed
service without going thru Time-Warner DSL to get to MSN.com. Microsoft has been held back so that
TW could monopolize this market, even over some of the more expensive services.

Where is leading us except that T/W has used my fees to support a lawsuit over the very service they
supply!!! A Monopoly!!!

Microsoft has enriched my personal life. Not monetarily, but just as a person who likes to read current
events and put a more organized life together. I use it as a "very dependable service" to communicate with
my Son in the Army serving our country at Ft Hood, TX.

I've used ALL the other services including AOL and frankly [ was tired of all the Spam advertising and
Kiddy Porn that the site encourages.

Now as I see this if you rule against Microsoft your Making AOL/Time-Warner THE MONOPOLY of
1. Cable Television

2. Affordable Internet access

3. Free access News Media

4. Affordable High-Speed Internet

and who knows what in the future!!!

Just remember the commercial on Radio and Television: " AOL no wonder it's #1 --Talk about a
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